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Samba on a PC

Samba is the recommended method to upload and manage a large amount of files, including
directories and sub-folders or very large files. Once the network drive is mounted, you can manage
the files just like you would do with any other drive on the computer.

'\) To change the host name of your network drive, go to Preferences > Network.

You can only use Samba when both your network drive and the computer are
connected to the same local network. If you are not at home and would like to access
your files remotely, this method does not work. As an alternative, you could mount the
drive using WebDAV, although the transfer rates will be slower and there are some
other limitations as well. Instead, you might want to consider using FTP or if you don't
have to upload a large amount of files, simply use the web interface.

Since 2017, SMBv1 has been disabled in Windows. Unless you manually enable this
service on your computer, it will not be possible to use SMB on Windows. For more
information, please see
https://support.microsoft.com/en-us/help/2696547/how-to-detect-enable-and-disable-s
mbv1-smbv2-and-smbv3-in-windows-and

Setup Samba Service

1. Login to your network drive as administrator.
2. Go to Preferences > Samba.
3. Make sure the Samba service is up and running.

Samba [=J(B)ix]
[«
¥|Enable Samba Senvice (Senvice is running)
Workgroup Name iWORKGROUP |
( Apply \I "f_ Refresh \I
A

4. For the workgroup name, make sure the network drive belongs to the same workgroup as your
computer. In most cases, you can set this to WORKGROUP.
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Network Neighborhood

If your computer and the network drive both belong to the same workgroup, a shortcut to the network
drive appears automatically. To access it, simply double-click on the shortcut.

1. On your computer, open the file explorer and go to Network.

= | B [ |
@'\;}"?ﬁ » MNetwork » - |4y | | Search Network ol
Organize * Metwork and Sharing Center Add a printer Add a wireless device ==« [ IEI
4 Computer (6) %
18 Computer
8 = " | . |
i Local Disk (C:) A cloud-landisk A PC-WINT
= DATA (D) . e
a SCRATCH (E:) - : . "
L' AKITIOO - A MYCLOUDPRO =
- O i
{ €l Metwork ]
18 AKITIOON 5 . | " |
- : MYCLOUDDUO ] MY CLOUDMINI
1M cloud-landisk e~ =
'8 MYCLOUDPRO | _ + Media Devi Q)
- = 2dla Levices —
8 MYCLOUDDUGO -
8 MYCLOUDMINI s B
jﬁ ——— i | @ mycloud-pro-av ﬁ %\j mycloud-duc-av
tii’ 9 items
L A
2. Select and double-click on the shortcut for your network drive.

( = | B [ |
@'\:j"?‘ » MNetwork » - |4y| Search Network ol
Organize * Metwork and Sharing Center Add a printer Add a wireless device = T il IEI

4 Computer (6) %
18 Computer
B = z [} | . W |
= Local Disk (C:) )L cloud-landisk A PC-WINT
s DATA (D)) .~ e
a SCRATCH (E:) - : . "
A\ AKITIOO0 - A MYCLOUDPRO =
‘?ﬂ Metwork . :
18 AKITIOON — ¥ | W |
o : MYCLOUDDUO ] MY CLOUDMINI
1M clpud-landisk i L pe
'8 MYCLOUDPRO | oo et =
- =l 4 Media Levices (2) —
8 MYCLOUDDUGO (2)
/8 MYCLOUDMINI s B
jﬁ —— i | @ mycloud-pro-av ﬁ % mycloud-duc-av
@ 9 jtems

3. When prompted for the login credentials, enter the username and password of your user
account on the network drive and click OK. As an example, the administrator would enter
admin for both username and password.
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L5

Windows Security

Enter Network Passwaord

Enter your password to connect to: MYCLOUDPRO

— admin

! amailn:

[7] Remember my credentials

QK Cancel
.
4. You can now access your files on the network drive.
i - IE' EE ™
@Qﬂ;lﬁ » Network » MYCLOUDPRO » + [ 42| [ Search MycLOUDPRO ol
Organize « Metwork and Sharing Center View remote printers 5=« O 'E'
P admin | device
T e 2 ‘I Share b Share
1M AKTTION - -
.E it =
1M cloud-landisk , downloads P public
M MYCLOUDDUO Share B Share
18 Y CLOUDMIMI
% MY CLOUDPRO
i

PC-WINT ‘_

m

-

" L 4 items

o

File

Explorer

If you cannot find the network drive in your network neighborhood, you can access it by entering the
path to the drive into the address field.

1. On your computer, open the file explorer.
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ESREERTC)

s

ol

v [ 42|

@\\:}v|‘i ¥ Computer »

Search Computer

52 (7]

il

> -

Organize = System properties Uninstall or change a program

4 Hard Disk Drives (3)
Local Dhsk (C3)

T —
g/ 26.1 GB free of 119 GB

SCRATCH (E:)

——
328 GB free of 465 GB

[» 5 Favorites

I | 4 Libraries

I ¥y Homegroup

=

4 Devices with Removable Storage (2)

_\y Floppy Disk Drive (A1)

PC-WINT Workgroup: WORKGROUP
Proceszor: Intel(R) Core{TM] i7 CP...

| 1% Computer

> 'Gh Metwork

A

Memory: 6.00 GB

Map network drive

SV 218 GB free of 931 GB

-

fg DVD RW Drive (F:)

DATA (D:)

2. Enter two backslashes followed by either the host name (e.qg.

\\MYCLOUDPRO) or the IP

address (e.g. \\192.168.1.30) of your network drive into the address field and then click Enter

on your keyboard or click on the Go to arrow in the file explorer.

ESEE=)

ol

&) =[= \wvciouoero)

- l - '| Search Computer

r

Organize = System properties Uninstall or change a program

4 Hard Disk Drives (3)
Local Dhsk (C3)

- Favorites

& Libraries b I g
261 GE free of 119 GB
3, Homegroup SCRATCH (E:)
—— |

S

4 Devices with Removable Storage (2)

_\y Floppy Disk Drive (A

PC-WINT Workgroup: WORKGROUP
Proceszor: Intel(R) Core{TM] i7 CP...

328 GB free of 465 GB

Lo Computer

'Gh Metwork

A

Memory: 6.00 GB

Map network drive

DATA (D:)
——

218 GB free of 931 GB

= i

”$ DVD RW Drive (F:)

3. When prompted for the login credentials, enter the username and password of your user

account on the network drive and click OK. As an example, the administrator would enter

admin for both username and password.
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- y
Windows Security &J

Enter Network Password
Enter your password to connect to: MYCLOUDPRO

admin

cmain:
[ Rernember my credentials

QK Cancel

LS -

4. You can now access your files on the network drive.

SRR X
@ka“ » Network » MYCLOUDPRO » + [ 42| [ Search MycLOUDPRO 0]
Organize * Metwork and Sharing Center View remote printers 5=« O I.QZI
€ Network | 23:::: | SE::ZE
18 AKITIOO - -
.'E iy =
1% cloud-landisk downloads public
M MYCLOUDDUO o % Share . --'zl Share
& Y CLOUDMINI
M pMYCLOUDPRO
e

PC-WINT |

m

" L 4 items
-

—

If you would like to connect to the same network drive with two different accounts
simultaneously, use different paths to access the drive. For one account, use the
N device name (e.g. \\MYCLOUDPRO) ) and for the other account use the IP address
(e.9.\\192.168.1.30)

Map Network Drive

To create a permanent link to your network drive that stays even after a system reboot, map the
network drive to your system and enable the “reconnect at logon” option.

' If you create a permanent link using the IP address, it's best to change the network
settings of your network drive from “Automatic” to “Manual”. This way, the IP address
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f\' ) will always stay the same. For more details, see Preferences > Network.

1. On your computer, open the file explorer.

( ESEE)
@1\:)1| by Computer » - |4'rf| | Search Computer 2 |
Organize * Systemn properties Uninstall or change a program Map network drive = 5=+ O @

I» 3 Favorites 4 Hard Disk Drives (3)
Local Disk (C:] DATA (D)
I 4 Libraries w | T, ee——————— |
26.1 GB free of 119 GB W 218 GB free of 931 GB
> #d Homegroup SCRATCH (E)
— — |
: S 328 GB fres of 465 GB
| 1% Computer [ ) ]
B - 4 Devices with Remaovable Storage (2)
:>Gh Metwark =~
Floppy Disk Drive (A:) DVD RW Drive (F)
= =
" | PC-WINY Workgroup: WORKGROUP Memory: 6.00 GB
= Proceszor: Intel(R) Core{TM] i7 CP...
o

2. Select Map network drive.
( ESEE™SC=)

@Q'k‘} ¥ Computer » 4 |<Ff| | Search Computer pe) |
Organize = System properties Uninstall or change a program [Map network drivel » == » O @
I 9 Favorites 4 Hard Disk Drives (3)
Local Dhsk () DATA ()
b [ Libraries w | e |
26.1 GE free of 119 GB C::_V 218 GE free of 931 GB
» ¥ Homegroup SCRATCH (k)
— —— |
! | 'S 328 6B free of 465 GB
| I+ % Computer [ . .
E -~ 4 Devices with Remaovable Storage (2)
:>'?j Metwork ] ) = & )
Floppy Disk Drive (&) DVD RW Drive (F)
= =
=
5 |  PC-WINT Werkgroup: WORKGROUP Memory: 6,00 GB
L Processor: Intel(R) Core(TM) i7 CP...
*

3. If you don't see the shortcut, go to Tools in the menu bar and there you can select Map

network drive....
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ESEEE™5)

Disconnect network drive... ] ]
4 Hard Disk Drives (3)

Local Disk (C:)

Open Sync Center...

Folder opticns...

ol Mg SCRATCH (E)

T —— —
g/ 26.1 GB free of 119 GB

DATA (D)

| "
SV 115 B free of 931 GB

T o ——
SV 328 B free of 465 GB
1% Computer

eﬁ MNetwork

A

r_;_-__g Floppy Disk Drive (A:)

PC-WIN7 Workgroup: WORKGROUP
Processor: Intel(R) Core(TM] i7 CP...

4 Devices with Removable Storage (2)

=
EIE DVD RW Drive (F:)

Memory: 6.00 GB

@Uv|i » Computer » ¥ |‘?| | Search Computer P |
File Edit View Help
Map network drive... operties Uninstall or change a program Map network drive | » B2~ I @

»

m

4. Enter two backslashes followed by either the host name (e.g. \MYCLOUDPRO) or the IP

address (e.g. \\192.168.1.30) plus a folder (e.g. \MYCLOUDPRO\public).

N\ % Map Metwork Drive

==

What network folder would you like to map?

Drive: ’2-' - ‘

Folder  [\\MVCLOUDPRO\public |

Exarnple: V\serverishare
Reconnect at logon

[] Connect using different credentials

Specify the drive letter for the connection and the folder that you want to connect to:

- Browse...

Connect to a Web site that vou can use to store vour documents and pictures.

| Finish || Cancel |

o

5. If you are not sure of the exact path, click Browse and select the network drive from the list

available devices.

of
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i N
Browse For Folder Iﬁ

Select a shared network: folder

‘?j Metwork b
> 8 AKITIOO

I (M clgud-landisk

> [ MYCLOUDDUO
> 8 MYCLOUDMINI
4% MyCLOUDPRO)

> 4 admin

m

» ¥ device 4

» ¥ downloads

[ Make Mew Folder ] I K ” Cancel ]

LS -

6. To create a permanent link that also stays after a system reboot, select Reconnect at logon
and then click Finish to complete the setup wizard.

I\ qﬁ Map Metwork Drive

What network folder would you like to map?

Specify the drive letter for the connection and the folder that you want to connect to:

Drive: ’2: - ‘

Folder \\MYCLOUDPRO\ public -

Exarnple: Y\serverishare

@Recnnnect at logon)

[ Connect using different credentials

Connect to a3 Web site that vou can use to store vour documents and pictures.

{ Finish I Cancel I

7. When prompted for the login credentials, enter the username and password of your user
account on the network drive and click OK. As an example, the administrator would enter
admin for both username and password.
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- y
Windows Security &J

Enter Network Password
Enter your password to connect to: MYCLOUDPRO

— admin

{ cmain:
[ Remember my credentials

QK Cancel

L

-

8. You now have a permanent link on your computer and can access the files just like you would

do with any other drive.
s E N
@'\l___j"-l'-i ¢ Computer » - |4'n_r| | Search Computer o
Organize = Properties Systemn properties Uninstall or change a program 2 = . 7]
» . Favorites SCRATCH (E:)
Ly —
o S 328 GB free of 465 GE
* =l Libraries
4 Deyices with Removable Storage (2)
- 8, Homegroup o
- Floppy Disk Drive (A DVD RW Drive (F:)
[» Computer " El
4 Network Location (1)
- €l Network _ public (\\MYCLOUDPRO) (Z:)
o
“aag 902 GB free of 930 GB s
public (WMYCLOUDPRO) (Z7) Space used: i | Total size; 930 GB
._,! Metwork Drive Space free: 902 GB File systern: NTF5

J

If you would like to connect to the same network drive with two different accounts
simultaneously, use different paths to map the drive. For one account, use the device
name (e.g. \MYCLOUDPRO\admin) ) and for the other account use the IP address

(e.g.\\192.168.1.30\akitio)

Disconnect Network Drive

When mapping a network drive on Windows, you cannot login with different accounts simultaneously,
unless you use a different path (e.g. host name for one and IP address for the other). This behavior is

by design as one server (uniquely identified by the given name) can only have one user authenticated
to it at any given time. If you are already logged in as one user (e.g. admin) and would like to map the
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network drive as a different user (e.g. a regular user account), please disconnect the network drive
first, before you attempt to login as the new user.

Unless you have mapped the network drive using the “reconnect at logon” option, you can either log

off from Windows or restart Windows and it will automatically remove the mapped network drive.
After login, you can then connect with your new user credentials. If you prefer not to log off or restart

the system, please refer to the following instructions.

Disconnecting mapped network drives

1. Go to the menu bar and select Tools > Disconnect network drive....

@l\:jvkﬁ » Computer » - |¢?| | Search Computer ol

|[ Ete Editview [FOORN Help

Map network drive... System properties Uninstall or change a program »> ﬁ

[ Disconnect network drive... =
[ SCRATCH (E:)

Open Sync Center...

—

| ———
S 227 GE free of 465 GB

Folder options...

] 4 Devices with Removable Storage (2)

+ Homegrou
group

. :I.'I.'I"

== =

- Li:l Floppy Disk Drive (A:) BvD DVD RW Drive (F:)
=

I 18 Computer :
| 4 Network Location (1)
-G'i; Metwork ¥ admin (AWMWMYCLOUDPRO) (Z:)
- e | | -
admin {AMYCLOUDPRO) (Z2) Space used: | | Total size: 1.81 TB
Metwark Drive Space free: 1.80 TB File system: MNTFS

LS

2. Disconnect any of the currently connected folders on this network drive.

8 H
&2 Disconnect Network Drives ﬁ

Select the network drivels) you want to disconnect, then click OK.

Metwaork Drives:

admin (\\MYCLOUDPRQO) (Z:)

-
—

2]

L |
“&a2 180TBfree of LE1TE

QK Cancel

Reconnecting a mapped network drive

1. Go to Start > Run... and type emd to open the command prompt.
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( = Run [ﬂ-r

=== Typethe name of a program, folder, document, or Internet
rescurce, and Windows will open it for you,

Open:  [cmd) -

QK Cancel | | Browse...

L

2. Type net use to display the currently connected drives.

R C:\Windows\system32\cmd.exe |ﬂlﬂ—hj

C:sUserswindtroninet use

3. If you find that your network drive still appears in that list, type net use /delete
\\server\sharename to disconnect the drive. In this example the correct command is net use

/delete \\MYCLOUDPRO\IPCS.

BEX C\Windows\system32\cmd.exe |£|£—hj

C:sUserssindtron?net use
New connections will not be remembhered.

Local Remote MNetwork

“SMYCLOUDPRONIPCS Hicroszoft Windows Metwork
The command completed successfully.

C:sUserssinXtroninet use delete “~~MYCLOUDPRO~IPC%

4. Select Map network drive.
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( ESREERTC)
@\\:Jv|‘i b Computer » - |*"‘?| | Search Computer P |
Organize = System properties Uninstall or change a program [Map network driuel » 2+ [ @I

4 Hard Disk Drives (3)
Local Dhsk (C3) DATA (D)

I* 4 Libraries b —— T
261 GB free of 119 GB E‘;::y 218 B free of 931 GB

SCRATCH (E:)

I o) Homegroup
= T — |
'S 325 GB free of 465 GB

[» 5 Favorites

_. I 18 Computer ] ]
= 4 Devices with Removable Storage (2)

» €l Network &4
Floppy Disk Drive (A1) 3 DVD RW Drive (F)
== =

Memory: 6.00 GB

5 |  PC-WIN7 Workgroup: WORKGROUP
| Proceszor: Intel(R) Core{TM] i7 CP...

5. Enter the new path to the folder that you would like to map and click Finish.

I\;...JI % Map Metwork Drive

What network folder would you like to map?

Specify the drive letter for the connection and the folder that you want to connect to:

’)

Drive: ’2-'
Folder [wvcmunpﬁmakitin ] -

Exarnple: V\serverishare

[[] Reconnect at logon

[] Connect using different credentials

Connect to a Web site that vou can use to store vour documents and pictures.

M

L

6. When prompted for the login credentials, enter the username and password of your new user

account and click OK.
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Windows Security [-E:h,l

Enter Network Password
Enter your password to connect to: MYCLOUDPRO

akitio

LI omain: PC-WIN7

Remember my credentials

| QK | | Cancel

Disconnecting non-mapped network drives

1. Go to Start > Run and type emd to open the command prompt.

= Run gﬂ-ﬁ

== Typethe name of a program, folder, document, or Internet
rescurce, and Windows will open it for you.

Open: [cmd) -

QK Cancel | | Browse...

L -

2. Type net use to display the currently connected drives.

BN C:\Windows\system32\cmd.exe |LEI|£—§'_J

C:slUserssinitron*net use

3. Check if your drive is on the list.
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EX C\Windows\system32\cmd.exe |£|i‘]

C:sUserssindtron?net use
New connections will not be remembhered.

Local Remote MNetwork

~~MYCLOUDPROIPCS Microsoft Windows Hetwork

The command completed sUCcessSTULLiy.

CosUserssindtron

4. Type net use /delete \\server\sharename to disconnect the drive. In this example the
correct command is net use /delete \\MYCLOUDPRO\IPCS.

BEX C'\Windows\system32\cmd.exe |ﬂ|i‘]

C=sUszerswindtroninet use
Mew connections will not bhe remembered.

MNetwork

““MYCLOUDPRO~IPCS Microszoft Windows Metwork
The command completed successfully.

C:sUserssinXtroninet use delete “~~MYCLOUDPRO~IPC%

5. You will get a message saying that the drive was deleted successfully.

BN C\Windows\system32\cmd.exe |ﬂ|i‘]

C:Uszerswindtroninet use
Mew connections will not bhe remembered.

Local Remote MNetuwork

“SMYCLOUDPROSIPCS Hicrozoft Windows Metwork

The command completed successfully.

Coslleepesin¥troninet uze  sdelets SSHYCLANNPROSIPCS
SNSMYCLOUDPROSIPCS was deleted successfully.

C:sUserssindtron?

6. If you use net use again at this point, your drive should not be on the list anymore.
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-

== A

Bl C:\Windows\system32\cmd .exe

C:sUserssindtron?net use
New connections will not be remembhered.

[There are no entriez in the list.

C=sUserssinfitron’

Reconnecting non-mapped network drives

1.

3.

Still using the command prompt, type net use /user:username \\server\sharename
password to create a new connection. In this example, the correct command is net use
/user:akitio \\MYCLOUDPRO 123456. You could also connect to a share like this net use
/user:akitio \\MYCLOUDPRO\akitio 123456

B C\Windows\system32\cmd.exe |ﬂl-a—hj

C-~Uszerswindtronlnet wuse Auser:akitio “SMYCLOUDFRO 123456

You will get a message saying that the command completed successfully.

Bl C:\Windows\system32\cmd exe

Caisllzeresindtrandnet use Auzeriakitio SSMYCLOUDPRO 123456
The command completed successfully.

C=sUserssinfitron’

Open the file explorer and access the network drive in your network neighborhood.
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s - El ﬁ P
@\\;}vﬁnﬂ » Metwork » - |4‘_r| Search Network ol

Organize * Metwork and Sharing Center Add a printer Add a wireless device

r F it i ] [} |
A Favorites L AKITION L MYCLOUDDUO
e L

4 Libraries : :
L INXTRON-ABJS i L MYCLOUDPRO
= e

0
L |
i
&

m

#d, Homegroup

M Computer hA MY CLOUDMINI L
i |

M Metwork -L PC-WINT

.L' MYCLOUDPRO Categories: Computer Metwork location: Metwork 2

™ Workgroup: WORKGROUP

L%

4. You can now access the drive as the new user, which you have defined in the previous step,
without having to enter anymore login credentials.

o
K9 €=M » Network » MYCLOUDPRO » « [ 43 ||[ Search MycLoUDPRO o
Organize * Metwork and Sharing Center View remote printers E- ~ [ IZE]
. Favorites 4 Unspecified (5)
- ) ) akitio | downloads
o Libraries . ql | . - ql Share
*d Homegroup public | usbl-pl
_.__;I Share -.;I Share
"8 Computer
ﬁhﬁ Metwork

.L' 5 items

T

If you are unable to disconnect and login as a new user, please restart both your
computer and the network drive before you try it again.
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